You asked, and we have answers.
Find out how prescription discounts from
OptumRx works.
How many
discounts can
I get with the
Rx discount
card?

Is this
insurance? Why
would I use this if
I already have
insurance?

No, it’s not insurance.
It’s a prescription discount
card. With the Rx discount
card, you might get a better
price on prescriptions than
what your insurance offers.

There is no limit to
how often you can use
your Rx discount card,
and you can use it
on FDA-approved
brand name and generic
prescription medications.

How do
I use the Rx
discount card?

To compare your
options and see
which price is better,
ask your pharmacist:
“Can you please check
to see if the OptumRx
price would be lower
than my health
insurance plan’s price?”

Do I need
to be an AARP
member?

Can I use both
insurance and the
Rx discount card at
the same time?
Is insurance
required?

No, insurance
is NOT required.
If you do have insurance,
when you buy your
prescriptions, use either
your insurance OR the
Rx discount card.

AARP members get deeper discounts and
additional benefits, but membership is
not required. Request a member Rx discount
card if you belong to AARP, or a nonmember
version if you do not.

Have you gotten your Rx discount card yet?
For your convenience, you can get your Rx discount card in any of the formats below.

Mobile
wallet

Text
message

Email

Paper card mailed
to your home

Downloadable file
for home printing

Still have questions? Call OptumRx at 1-877-422-7718
or visit the OptumRx FAQs page for more information.
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